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Listening and Learning
As part of our ongoing commitment to improve our client 
experience on all levels, we recently sent an online survey to all 
of our clients who have provided their email address. 

The survey system we used is called a 
Net Promoter Score (NPS) Survey, and is 
used by thousands of companies across 
hundreds of industries globally, as a 
simple, yet insightful way to gain a pulse 
on client ‘advocacy’.   With the feedback 
given, we are able to attain a true insight 
into how our clients feel in regard to the 
RV business and the services provided 
by our specialist team, as well as capture 
valuable thoughts and ideas via direct 
written feedback.  

Using NPS also allows us to track 
our scores over time, and benchmark 
ourselves against leading businesses, 
both in Australia and around the World.
We genuinely appreciate the time people 
took to send in their responses, and were 
completely overwhelmed by the response.  
Thank you!  

With almost 1000 responses, the results 
provide us with a statistically significant 
baseline score, on which we can measure 
client advocacy changes from year to 
year, as well as gauge and track feedback 
on new initiatives and ideas as we present 
and apply them.

It was extremely encouraging to see the 
results of our survey were industry leading 
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– a sentiment we plan to keep striving 
towards.  

Specific feedback from clients surveyed 
has helped us focus on two immediate 
client service priorities:

a) Increasing the number of advisers 
and support staff we have (please 
see back page!). 

 We need to ensure as we grow, and 
as retirement planning and legislation 
becomes more complex, our clients 
continue to receive the level of 
service and expertise they expect. 

b) Adjusting and making more 
meaningful the reports you receive 
during your annual face to face 
review.

We again thank those who took the time to 
participate so enthusiastically for providing 
direct feedback that we can address 
immediately.  And, ss we plan to make the 
NPS Survey an annual event, we thank 
you in advance for your involvement and 
for sharing further feedback and ideas.

Of course, your feedback is always 
welcome.  Please feel free to speak to 
your adviser at any time.

WELCOME 
to the first edition of RV News for 2018.

The RV team is proud to announce 
our recent success in being awarded 
the ‘Millennium3 Practice of the Year’ 
for 2018.  The  award is based upon  
an independent assessment across 
a number of categories, including 
professionalism & client satisfaction, 
as well as the delivery of advice and 
service.  This is a wonderful result 
when you consider Millennium 3 is 
one of the largest licensee groups in 
Australia with over 300 businesses.

Activity levels are high, the need for 
quality retirement advice continues 
to rise, and we are extremely 
positive about the year ahead.

In this issue, we talk about some 
legislative changes coming into 
affect from July 2018, which will 
allow retirees to downsize their 
home and use the proceeds to top 
up their super, whilst remaining 
within the restrictive government 
contribution limits.  

As travelling is a common theme 
amongst our clients when planning 
for retirement, we also include 
an article on “Financially-savvy 
Travelling”   

Finally, we take the opportunity to 
welcome a number of new team 
members to the RV family and 
farewell Colin Pettigrew after almost 
10 years as an adviser.

Many thanks to all our clients for 
their loyalty, support & referrals.  
Our growing team of advisers 
and support staff look forward to 
continuing to help you live the life 
you want to live in retirement.

Kind regards,

Nick Brinkworth CFP MAF
Managing Director
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With this in mind, we wanted to provide you with several 
savings tips worth considering when it comes to planning 

that next trip away.

It’s important to note that whilst this article mainly focuses on 
retirees, we think wealth accumulators will find some of the 
savings tips helpful as well.

The first port of call – your financial situation. In our article from 
our Summer 2018 issues of RVNews, ‘Retirement savings and 
longevity risk’, we discussed the importance of making sure that 
you live within your means during your retirement years so that 
you don’t run the risk of running out of money down the track. 

For example:

• Being mindful of the transition from employment to 
retirement and spending accordingly.

• Understanding the impact of pension payment drawdown 
and ad-hoc lump sum withdrawals.

As such, one of the first things to consider, before we get into the 
savings tips, is your existing financial situation, specifically the 
funds that you have to work with.

An important question to ask, is whether you have the capacity 
to sufficiently fund the travel from your regular account-based 
pension payments (and other sources of income, such as the 
Age Pension) or will it require an ad-hoc lump sum withdrawal, for 
example, from your account-based pension? And, if it’s the latter, 
is this in line with your overall financial plan in retirement? If you 
are unsure, these are things that we can help you to explore.

Once you know what your annual spending budget is, you can 
then start formulating ideas with regards to the more exciting 
aspects of planning travel – this is where the savings tips can 
help.

Financially-savvy travelling in retirement
Written and accurate as at: 07 February 2018

Travelling in retirement can often be high on the priority list. You worked hard to accumulate wealth 
during your working years to live a comfortable lifestyle in retirement – and now, with time and 
resources at your disposal, you may want to do things that may not have been possible earlier in life 
due to personal and/or work-related constraints.
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Pricing considerations when booking flights and accommodation 
should be made.

In many cases, the savings tips here are based on one of the 
fundamentals of economics – supply and demand. As such, if 
you are willing to be flexible with your travel plans then you might 
find that you are able to save a considerable amount of money.

Flight booking website, Skyscanner researched over 250 million 
flight prices over the last three years (departures from Sydney): 
The cheapest months to travel are May and November, whilst 
the most expensive month is December. The best times to book, 
depending on location, are

• 5 months in advance for destinations such as Auckland and 
Bangkok. 6 months and more in advance for destinations such as 
Bali, Los Angeles, London and Singapore. 

• 5 months in advance for destinations such as Brisbane, Cairns, 
Melbourne, Gold Coast and Perth.

• 6 months and more in advance for Adelaide.

As with flights, a similar approach can be taken when it comes to 
booking accommodation. A rough guide for best times to book is 
3 to 5 months in advance for domestic and 5 months and more in 
advance for international.

Consider traveling to your intended destination during the 
shoulder or low/off season and book your flights/accommodation 
so that your arrival/departure is mid-week, instead of weekends. 

Book accommodation that is outside of the city hub. Hotels and 
motels in the inner city are in most instances more expensive 
than those further out. If you can find something that’s close to 
public transport (e.g. train, tram or bus), you may find that you 
can save a lot. Or consider alternative accommodation such as 
Airbnb, motor homes, caravan parks, etc.;

If you are planning to see the sights whilst at your intended 
destination, the transportation costs associated with getting 
to and from places can be costly. As such, if you are unable 
to utilise your own car, consider opting for public transport 
as opposed to taxis. 

If you are travelling overseas, consider the option to 
exchange your currency prior to arriving at the airport as the 
exchange rates on offer can often be cheaper than those 
available at airport global exchange services. Consider 
using a Travel Money card – funds held are fixed into an 
exchange rate the day you purchase the card, which can 
help provide you certainty around spending.

Moving forward, if you would like help with understanding 
your existing financial situation, and whether the types of 
travel you have in mind fit into your overall financial plan, 
please do not hesitate to book a time to have a chat with us.
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In this article, we review several 
of these ‘housing affordability’ 

proposed measures that have 
recently passed through the 
parliamentary process and become 
law – in particular how they affect 
residential property investors and 
retirees wishing to downsize.

Residential property investors 
are no longer able to claim a tax 
deduction for travel expenses for 
personally inspecting, maintaining 
or collecting rent for their residential 
rental property; however, can 
continue to claim travel expenses 
incurred by third parties such as 
property management services. 
This has been backdated to 
commence from 1 July 2017 
onwards.

Furthermore, the Government has limited plant and equipment 
depreciation deductions to outlays incurred by the current owner 
of a residential real estate property; however, grandfathering 
arrangements may apply to existing residential real estate 
properties as at 9 May 2017. This has been backdated to 
commence from 1 July 2017 onwards.
Source: Treasury Laws Amendment (Housing Tax Integrity) Act 2017, which received 
royal assent on the 30th of November 2017.

The good news for many of our RV clients is that from 1 July 
2018, eligible homeowners aged 65 and over will be able to use 
the proceeds from the sale of their family home (main residence) 
to make a downsizer contribution of up to $300,000 each (that 
is, up to $600,000 per couple) into their superannuation. This is 
referred to as the ‘Downsizing Measure’.

Homeowners do not need to comply with the existing work test 
and age limit eligibility criteria for contributing to superannuation.

The family home must have been owned for 10 years or more 
prior to disposing of it and not be a caravan, houseboat or 
mobile home. In addition, the proceeds from the sale must be 
either exempt or partially exempt from capital gains tax (CGT) 
under the main residence exemption.

The exchange of contracts for the sale must occur on or after 1 
July 2018. Furthermore, the contribution to superannuation must 
be made within 90 days of the date of change in ownership as a 
result of the disposal (e.g. the date of settlement); however, an 
extension may be granted in certain circumstances.

The contribution amount cannot be greater than the total 
proceeds of the sale of the family home. For example, if a couple 

sell their family home for $500,000: the maximum contribution 
both can make cannot exceed $500,000 in total – this means the 
couple can either choose to contribute half each (i.e. $250,000), 
or split it (e.g. $300,000 for one and $200,000 for the other).

The contribution is not limited by the contributions caps or the 
$1.6 million total superannuation balance limit on making non-
concessional contributions; however, the amount contributed will 
increase the total superannuation balance and can therefore limit 
the ability to contribute in future years.

Unlike the family home, funds that have been contributed to 
an individual’s superannuation may reduce their Age Pension 
benefits and increase any means tested Residential Aged Care 
and Home Care fees they pay.

Lastly, the Downsizing Measure may only be used once (i.e. on 
one family home) and despite the name, ‘Downsizing Measure’, 
there is no requirement to purchase another home nor is 
there a restriction imposed on purchasing a more expensive 
replacement home. 
Source: Treasury Laws Amendment (Reducing Pressure on Housing Affordability 
Measures No. 1) Act 2017, which received royal assent on the 13th of December 2017.

Moving forward, there are a number of proposed measures that 
have now become law which aim to address the issue of housing 
affordability. Some impose restrictions, whilst other provide 
opportunities.

Whether you are a residential property investor or retiree looking 
to downsize if you have any questions regarding anything 
discussed in this article please do not hesitate to book a time to 
have a chat with us.
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Update: 2017 Budget ‘housing 
affordability’ measures become law
Written and accurate as at: 10 January 2018

The 2017-18 Federal Budget delivered by Treasurer Scott Morrison on the 9th of May 2017 was packed 
with proposed measures.
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SMALL CHANGE
Make an appointment:

To arrange an appointment with your RV adviser please phone 
03 9820 8088

RV News via Email:

If you would like to receive future editions of RV News by email, 
please email us at  reception@retirevic.com.au. Simply put 
“ RV News by email please”  in the title, and for identification 
purposes provide your full name and the name of your Adviser. 
We will make the change for our next edition.

 L – R Kristi Badgery, Jarryd Stibbe, Lisa Taylor, Nick Brinkworth, Claire Garrott, Nick Bauranov, Ellana Haw

After 10 years as an adviser with RV, Colin Pettigrew has 
made the decision in March to follow in many of his clients 
footsteps and retire.  After an overseas holiday to wind down, 
Colin tells us he is looking forward to spending more time with 
family and doing all of those things he’s wanted to do for years, 
but never had the time.  We thank Colin for his commitment to 
RV and to his clients and we wish him well.

We are excited at the same time to welcome five (yes five!) 
new team members who have started at RV in March and 
April.

 -   Claire Garrott has 10+ years advising experience and will 
be looking after the majority of Col’s clients going forward.  
We are wrapt that Claire has decided to join us from Wealth 
Market, where she had been a senior adviser specialising in 
Retirement and we know that she will continue Colin’s great 
work in the RV manner.

- Lisa Taylor is our 7th senior adviser and has joined us to 
deliver excellence in advice to our growing clientele.  Lisa is 

also highly experienced and looks forward to making contact 
with a number of you in the coming months

- Nick Bauranov, Ellana Haw and Jarryd Stibbe have all been 
welcomed in the last month to help support our advisers.  Nick will 
help build out our specialist Paraplanning team, and Ellana and 
Jarryd will take our Client Service team to a total of 8 people.

All of these new hires have meant that we have been able to 
provide Kristi Badgery with a promotion.  Over the next year 
or so, Kristi will transition from senior paraplanner to adviser. 
Kristi has been with RV for 13years, so her progression is well 
deserved!

We are so excited that even after 20 years in business, RV 
continues to grow without negatively impacting our industry 
leading standards of advice and service to our clients! We have 
carefully chosen these additional members to the RV Team to 
ensure we continue to exceed your expectations and allow us 
to help even more Victorians receive the retirement advice they 
deserve.

Farewell Colin  and welcome to our new 
team members

St.Kilda Rd. Transport Conditions
The Domain Exchange/ANZAC Station Project continues to 
disrupt St.Kilda Rd traffic flow.

There are a variety of ways to to help minimise the 
disruption when you visit our office:

1. A phone appointment is encouraged.
2. Driving: check the daily work scheduled on 

www.metrotunnel.vic.gov.au
3. Public transport: www.ptv.vic.gov.au
4. Carpark options are:  

• 23 Queens Rd, entry via Queens Lane 21 
• 474 St.Kilda Rd, entry via Leopold Street.
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