
RV Office Xmas Closure 2010

Close: Fri. 24th Dec. at 12.30pm
Re-Open: Tues. 4th Jan. at 8.15 am
Full: Mon 10th January 2011

‘The year end break is a good time to
consider whether or not the work-life
balance you have is right for you. And if not
– what you intend to do about it in 2011.’

Productivity
An Unproductive Emphasis
Do you enjoy a satisfactory work-life balance?
And what constitutes an appropriate balance
for each of us? Different people have different
needs and different expectations.

I regularly see people who, whether in the
public sector or the private sector, feel
pressured by expanding workloads and
increasing employer demands.

The issue was reinforced for me recently by two
relatively minor but indicative examples.

On the Monday evening before this year’s Melbourne
Cup I was watching SBS News. An apparently
serious news item reported a complaint by retailers
that staff stopping work to watch the Melbourne Cup
the following day would cost the economy half a
billion dollars in lost productivity. (Similarly, I guess,
with their stopping work to eat lunch.)

The second instance related to an impressive young
man I know who works in a junior role for a
multinational. His boss told him that, while the quality
of his work was good, he did not do enough work out
of hours - if he wished to retain his job he would need
to work at night and on weekends.

Should employees be expected
to work for free? Has the
balance shifted too far?
Generally I believe it has.

Some people have the capacity to manage the
balance between work and family by virtue of their
situation but many do not. RV advisers, given the
nature of their work, are able to manage their own
work schedules.

At RV we also ensure that the private time of our
support staff is protected. Our business culture
reinforces it. Time outside the scheduled working day
is sacrosanct.

Staff have families and personal commitments. They
have a right to expect that their own time is theirs to
use as they wish.

Interestingly one of the outcomes of this respect for
private time is an efficient operation. The work is
done in the time available to do it. And done well and
with enthusiasm. People are not weighed down daily

by the prospect of having to
work back or of being judged
on whether or not they work
on after hours.

Respect for private time is
only one part of running an

operation which is supportive, cohesive, productive
and enjoyable. But it is an essential part.

Importantly for a service and relationship business
such as RV, it means that we have a staff who
happily go the extra mile to assist clients when that is
required.

The year end break is a good time to consider
whether or not the work-life balance you have is right
for you. And if not – what you intend to do about it in
2011. A strategy discussion with your RV adviser
may be of assistance.

Thank you for your support of RV during 2010. We
enjoy our client relationships and we look forward to
working with you in 2011.

Best Wishes for the holiday season.

Alan - on behalf of the RV staff

CLIENT NEWS
SUMMER EDITION – 2010/11



Retirement Victoria RV Client News Summer Edition – 2010/11-2-

Information Update
RV Portfolio Reports

I indicated in the Winter edition of Client
News that we were in the process of
installing and refining a new client
information and portfolio management
system. That process has been completed.

Previously our system required manual entry
of new investments and regular manual
updating of unit numbers – a tedious and time
consuming job for support staff.

The new system fully updates client portfolios,
unit values and unit prices automatically on a
daily basis. Future Continuing Care Reports
will thus be accurate as at the date of
production of the report.

Continuing Care Reports for the current period
will be forwarded to CC Clients through the
period late January to early February.

Client Update Meetings

Clients can request an update meeting at any
time. Alternatively you can choose to schedule a
time for a phone update with your adviser, if that
is your preference.

Thank you once more for your support over the
past year. We look forward to working with you
in 2011.

Low Income Health Care Card

There has long been confusion about the range of
Health Cards and Concession Cards.

Some clients who have not yet reached Age
Pension age may qualify for the Low Income
Health Care Card (LIHCC).

Access to the Card is subject to an income test
and application is made via Centrelink. The
income test is based on average weekly gross
earnings in the eight week period prior to
application.

Once granted the card has a currency of six
months, at which time the application has to be
renewed.

Income is based on Centrelink assessed income,
not taxable income. This can be lower or higher

than taxable income depending on the age of the
applicant and the source of the income.

Current income limits for eligibility are –

Couple - $808 per week

Single - $465 per week

(These thresholds apply where there are no dependent
children. Thresholds are indexed biannually.)

If you think you may be eligible but have not
applied speak with your RV adviser.

Be Wary of General Advice

We are seeing increasing numbers of people
who have received incompetent, misleading or
inaccurate verbal advice or information from staff
of superannuation funds or fund managers.

The law requires personal advice to be in the form
of a written Statement of Advice whereas general
advice does not have to be in writing.

Too often we see personal advice – advice
particular to an individual’s situation and
circumstances – presented as general advice. It is
normally given by people who are not competent
or licensed to give it, and who do not have an
understanding of the individual's situation, needs
and objectives.

If those who profess to advise you are not
prepared to put the ‘advice’ in writing then be
wary of placing any confidence in it.

To quote an old saying, Verbal advice is not worth
the paper it’s written on. One thing is certain:
those who gave it will be quick to disown it if the
need arises.

.

AEU/RV January Seminars
Retirement 2011/2012

At the AEU Offices
112 Trenerry Cres.Abbotsford

Tues. 11th Jan. 2011
10.00am – 12.00 midday

Tues. 25th Jan. 2011
10.00am – 12.00 midday

Bookings: Rhonda Webley at the AEU until 17th

December 2010.
Rhonda.Webley@aeuvic.asn.au or (03) 9417
2822.

Bookings from 4th January 2011 to the RV
office (03) 9820-8088.



Retirement Victoria RV Client News Summer Edition – 2010/11-3-

Fund Managers

The More Things Change…
As my friends Cedric and Blodwin are wont to
say ‘what’s in a name; it’s what’s behind it that
counts.’

Where financial institutions and
superannuation funds are concerned it is a
principle which we have had the opportunity to
apply regularly over recent years. There has
been continuing institutional consolidation of
the ownership of fund managers.

Clients with annuities will in the past have seen the
rapid transition from Citicorp to Metlife to Challenger.

In the broader arena First State was acquired by
Colonial becoming Colonial First State which was
then acquired by the Commonwealth Bank as their
funds management arm. National Australia Bank
acquired MLC. Westpac acquired BT.

In the past year the ownership and names of
superannuation and account based pension funds
which form the core of the portfolio of many of our
clients have changed.

ING becomes OnePath
ING Life was until last year a joint venture owned
51% by ING Group and 49% by ANZ Bank. Given the
fund management acquisitions by the other big four
banks, ANZ foresaw the need to strengthen its own
presence. It determined to do this by buying out
ING’s 51% share of ING Life, which it did in the latter
half of 2009.

The purchase agreement provided a twelve month
period in which to make the transition to a new brand
name. (ING will continue to offer banking, including
ING DIRECT, and insurance services in Australia.)

You will by now have received information from ING
of the change of name to OnePath, effective from
15th November 2010. Thus ING OneAnswer
Superannuation has become OnePath OneAnswer
Superannuation.

OnePath continues to run its funds management
operation and administration from the same
headquarters as previously, and separately from
ANZ Bank.

Many of you will have seen the series of TV
advertisements explaining the change of name.

NAB acquires Aviva
National Australia Bank, in addition to its acquisition
of MLC some time ago, has now acquired the

Australian operation of Aviva (Norwich\Navigator),
previously British owned. NAB has administratively
begun to use the MLC brand and letterhead on all
Norwich and Navigator reports. While the underlying
investments remain the same, the use of the MLC
brand without explanation has proven confusing to
many clients.

In addition we are finding MLC’s Norwich and
Navigator administration slow and clunky at present,
hopefully an issue of systems transition rather than a
long term problem.

The Future
From the RV client perspective our major
considerations in respect of acquisitions relate to the
substance of the manager, portfolio management
standards, maintenance of asset quality and
management style, and the quality of administrative
support.

We see ownership by a big four bank as a potential
positive overall. In a world which has just
experienced the global banking collapse the big four
provided a level of management security not seen in
many institutions worldwide.

Their international credit ratings (AA) are a positive
in the context of stability in the ownership and
operation of fund managers.

This does not mean that there will not need to be
changes made to some portfolios. In some cases the
result of acquisition may be an excessive
concentration of a client’s assets under the umbrella
of a single manager or management style.

For example, Norwich has been a strongly
performing defensive fund manager in recent years. It
is not yet clear whether MLC will remain true to the
Norwich strategies and management style.

We will review these matters with you in update
meetings over time and, where appropriate, will
suggest adjustments to portfolios.
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Client Showcase -

Leigh Hobbs
Artist and Author

In this Edition we showcase the talents of
client Leigh Hobbs, an internationally
significant writer and illustrator. Leigh is
best known for the children’s books he has
written and illustrated featuring his
characters Old Tom, Horrible Harriet, Fiona
The Pig, Mr Chicken and most recently, Mr
Badger.

For nearly twenty-five years Leigh was a
secondary school art teacher in Melbourne and
country Victoria.

Shocking as it may seem, he says some of his
weirdest and most grotesque creations
(including Horrible
Harriet, Feral
Beryl, Nearly
Normal Nancy
and Surly Susan
from his 4F For
FREAKS books)
were inspired by
troubled students
whom Leigh says
he tried
unsuccessfully to
engage in his
Preston Tech. art
classes in the
1980’s.

Leigh has just
returned from
England where he
was a guest at the renowned Cheltenham
Literary Festival. In 2010 Bloomsbury published
four of his picture books in the UK.

He also travelled to Paris to sign copies of his
book Mr Chicken Goes To Paris at the iconic
Shakespeare & Co. (see picture) and Red
Wheelbarrow Bookshops.

The book, featuring a huge yellow plucked
chicken wearing a fanged frown and tiny top hat
was shortlisted for the 2010 Prime Minister’s
Literary Awards and has been a big seller in The
Louvre and Versailles Bookshops and in English
language bookshops in Paris.

Leigh’s artwork covers a broad range of
mediums. His first job after art school was at
Sydney’s Luna Park in the mid 1970’s where he
supervised the restoration of a magnificent
antique carousel. He also created two huge
caricature figures for the entrance to ‘Coney
Island’. Larry and Lizzy Luna now reside in the
Powerhouse Museum.

His ceramic Flinders Street Station Teapots are
in the collections of
The National
Gallery of Victoria
and The State
Library of Victoria
as well as those of
numerous private
collectors.

Leigh’s most
famous creation,
Old Tom, a
rambunctious one -
eyed orange Tom
cat, was adapted
for television in a

French-Australian
TV series.

Leigh, who incidentally says he is allergic to cats,
admits that, worryingly, there is more than a little
of himself in many of his creations.
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